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PRECIOUS METALS RESPONSIBLE SUPPLY CHAIN 

HAYAT FINANS VIOLATION REPORT LINE 

According to the Borsa Istanbul Responsible Supply Chain Compliance Directive, precious 

metal brokerage firms operating in the Borsa Istanbul Precious Metals Market and refineries 

established in Turkey included in the Refinery List are expected to comply with the Stock 

Exchange regulations and international standards in the supply of precious metals. 

Our bank has adopted the principle of complying with Borsa Istanbul regulations and 

international standards as a whole within the scope of the precious metals responsible supply 

chain compliance process. 

In this respect, within the scope of the precious metals responsible supply chain, in case of 

doubts about the transactions carried out, you can forward your notifications or questions to 

our e-mail address stzihlalbildirim@hayatfinans.com.tr . 
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